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Welcome to the SIOPSA 2022 Conference
Sponsor and Exhibitor Guide

This guide is designed to provide you with all the information you need as a sponsor and to enable you
to optimise the branding opportunities available for your package.

WHAT DOES YOUR SPONSORSHIP OFFER YOU?

The conference sponsors engage with a wide audience of people practitioners and leaders from
multiple industries. SIOPSA took the conference to new heights in 2020 with the first-ever VIRTUAL
conference. The virtual platform provides more ways than ever for sponsors to have interactive
experiences, demo-corners, exhibitions stands, live chats, and more with attendees. By going virtual, our
audience is bigger and more global than ever. We have sponsorship opportunities to suit any budget
while maximizing return on investment. Your sponsorship lead generation, interactions with attendees,
as well as exposure and impressions on the virtual platform are measurable. The SIOPSA conference
offers you exposure to a hetwork of more than 300 attendees from over 100 organisations.

06 Every interaction, in any form, is branding
- Seth Godin

General Information

Sponsor Checklist and due dates

¢ Review this Info Guide by: 15 June 2022

¢ Finalize sponsor payments & documentation: 1 July 2022

¢ Attend the sponsor webinar: 20 June 2022 (16:00 or 17:00)

e Sponsors to complete the sponsor/exhibitor information form and send all brand content to
SIOPSA: 1 July 2022

¢ Upload all exhibition and sponsor content on Whova: 11 July 2022

e Each sponsor will need to inform the conference organisers of the promotional item that they will be
including in the virtual swag bag by 1 July 2022 (send to marissa@siopsa.org.za).

e Ensure you record your digital interview by 1 July 2022 (should this be included in your sponsorship)



https://us02web.zoom.us/j/83520874510?pwd=a2lpOHhZMHhTR1RQOHFuTk01UjlNZz09
https://us02web.zoom.us/j/83084636917?pwd=SVNiRHdIUk1LbmhFeDFJSCtuejAxdz09
https://forms.gle/VD6jGUBi52xnX9uM8
https://hopin.com/blog/impress-your-digital-audience-with-virtual-event-bags

All sponsors and exhibitors will need to complete a sponsor/exhibitor information form. This form will
also be used to upload the following marketing material (according to your sponsorship package):

- Abstract book advert

- Social Media advert(s)

- Email adverts(s)

- Exhibitor Stand Representatives
- Sponsor centre Representative

Selected sponsor packages include a digital interview as part of their package. These digital
interviews will be uploaded onto the conference website, the Whova conference platform, and the
SIOPSA Vimeo channel.

Online virtual recording: Record your digital interview virtually using Zoom. If this is your preferred
option, please contact the conference organizers to set up a date and time that is suitable for you
should you need assistance.

To prepare for your digital interview, please identify the company representative that will be doing
the digital interview. They will need to prepare answers to the following questions:

e Why have you decided to sponsor the SIOPSA conference?

e The conference theme is Building a better world, IOPs as a force for the greater good - do you
think it is an important theme for discussion and why?

e What are you looking forward to as sponsor of the conference?




Whova's platform makes it very easy to set-up your exhibitor booth for the 24th Annual SIOPSA
Conference. You can either complete the set-up process on the desktop web app or on the mobile
app. Click on the links within the image below for a complete guide as to building your profile,
setting up your booth, and ROI info.

Setting up your booth

Setting up your exhibitor booth

OPTION 1: The event organiser should send you a personal link to access an online form. The URL
looks like “https://whova.com/xems/engage/exhibitor/eventlD/letters1234567/”. When you open i
you will see the name of the event at the top of the page and your company name beneath it.
sign-in is necessary; the link will allow you to set up your booth.

OPTION 2:Sign into the web app and enter the Exhibitors tab on the left-hand side of the page. Find
your booth in the list of booths and click Edit Booth, this will take you to the same form.
successfully log in, please sign-in with the email you used when you registered the event as an

exhibitor.

Your profile can either be a hit or miss for the attendees. Building a world-class sponsor profile
is what will set you apart from the rest. Paying attention to detail will ensure that attendees

engage with you - but most importantly, remember you. Pay attention to:

- Be sure to make use of logo's and exciting images (in high-quality format) to grasp
the attention of conference attendees. The Whova app allows for other marketing material to
be included on the sponsor profile/booth. Be creative!

- Link your sponsor profile on Whova with other social media
accounts. This is a great way to inform followers of your presence at the conference and to
share your experience.

- Do not lag behind but be active on your profile. Make communication with
delegates a priority!
- Make us of the attendee list to identify possible networking opportunities
- The community board offers the ideal platform for you as a sponsor to
share interesting information and articles with attendees. This will also gather more traffic on
your profile/booth.

- Complete the company information in-depth, offering a great
overview of who you are and what you have to offer.



https://whova.com/pages/whova-app-exhibitor-guide/
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Building your profile (Sponsors only)

OPTION 1: The event organiser should send you a personal link to access an online form. The URL
will look like “https://whova.com/xems/engage/sponsor/eventiD/letters1234567/”. When you open
it, you will see the name of the event at the top of the page and your company name beneath it.
No sign-in is necessary; the link will allow you to set up your booth.

OPTION 2: Sign into the web portal and enter the Sponsors tab on the left-hand side of the page.
Find your company in the list of sponsors and click Edit Booth; this will take you to the same form.
To successfully log in, please sign-in with the email you used when you registered the event as a
sponsor.

You will get 2 sections to fill out: Company Showcase and Company Information.

Once you've filled out all relevant information, agree to the Whova Terms of Service, and click

Submit. You will then get a confirmation email from Whova, including a link you can use to

continue to update your booth.

ROl and Leads Generator

Whova’s lead capture app empower exhibitors to collect leads and explore attendee profiles on
their smartphone. With just the push of a button, exhibitors can export contacts to their CRM, and
message or schedule meetings with their leads.
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https://whova.com/pages/whova-sponsor-guide/
https://whova.com/resources/how-to-guide/leadgen-tutorial/

Technical requirements

Failing to prepare is preparing to fail, right? Pre-recorded sessions should be checked and ready to
simply press play during live demo tract sessions. Should you present your demo live, kindly take
note of the following requirements:

Important Requirements

* Stable internet connection

* Good quality recording devices

* Well-positioned camera to accommodate all relevant angles
* Good lighting

Preparing for your demo corner session

Here’s how to prepare for your Demo Corner session:
e Make sure to install Zoom on your computer d
e Test your internet speed, we recommend an Internet connection download speed of at least
2.5Mbps.
e Have a back-up internet source available in case of a power outage or internet connection

failure ’

Before the session starts:
e Test your Zoom connection ahead of time, especially your audio and video
e When entering the session, make sure to identify yourself with your FIRST NAME and LAST
NAME on Zoom to help delegates to identify you.
e As a speaker, please note that you will be live as soon as you open your microphone and/or
your camera after being promoted as such by the session chair.

During the session:

e The Session Chair will introduce your organisation at the start of the session and will then ask
you to introduce yourself, and what you aim to demo during the session. The Session Chair will
also encourage delegates to ask questions using the Zoom live chat while you are presenting, so
you can answer these questions in the last 10 minutes of the session.

e The Session Chair will ask you to start your demo presentation or to launch your pre-recorded
presentation/ demo video to take delegates through your 15-30 minute demo presentation.

e The 15-20 minute demo presentation will be followed by a 10 minute Q&A period. Once you have
presented your demo, the Session Chair will ask delegates to raise questions using the live zoom
chat or by raising their hand. You can then respond to these questions directly.

e The Chat tool will be used by the Session Chair to privately contact the presenters if needed. If
you need technical assistance, you will be able to inform the Session Chair using this tool.

e Ensure your microphone, headphone or speakerphone is near you and mute your microphone
when not speaking.

e Good lighting is important. Avoid bright lights and windows behind you. Good light in front of you
(on your face) will provide for a better image. Have the brightest source of light facing you, so
you are clearly visible.

DEMO Corner Summary
Demo sessions are either included in your sponsorship or purchased separately as a brand add-
on
Sessions are hosted via ZOOM

The actual demo can be presented live during the session or pre-recorded
Sponsors can share PowerPoint presentations or video material during sessions
Sessions are limited to 10-15 min demo and 5-min live Q&A

Whova chat function is available for questions to be answered during the session




Although we might have answered most possible
questions, should you require more information, visit the
Whova Website to view the FAQ section or contact the

conference contact persons.

For any conference and sponsorship related queries
kindly contact:

Petrus: Nel@icon.co.za
Marissa: Marissa@siopsa.org.za

HAPPY CONFERENCING!


https://whova.com/faq/

